Seattle-King County

Asset-Building Collaborative
Building Economic Security Through

Financial Empowerment
Local Initiatives
Seattle City Council




""‘* @ Our Vision:
';‘ ‘ . - ° °
.2 ) Financial Empowerment

SKC ABC:
 Founded by the Seattle Human Services Department in 2006

* Continues to be co-led by the City

* (Collaboration of more than sixty public, private, and government
agencies sharing a common vision:

Helping people achieve their financial goals and self
sufficiency—connecting people with the services they
need, when they need them.
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Seattle-King County
Asset Building Collaborative

. L. From silos...

Seattle-KC ABC is a coalition of
many non-profit, private and public —~ —~ —~ |~

. . o N—1 N N N
organizations that have joined
together to increase financial U . O |U
empowerment in our region. CEICH NG I®

— — — —

Purpose: Help low- and moderate
income people acquire and protect ...to collaboration
financial assets. Ej

Approach: Build a network/system

|
of high quality, accessible financial @ - @ _ @
|

empowerment services.
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Assets & Opportunity Profile:
Seattle

« 28% of Seattle households do not possess enough
assets to meet their basic needs for 3 months (“asset
poverty”)

 53% of African-American households in Seattle live in asset
poverty

* 51% of Latino households in Seattle live in asset poverty

* 20% of Seattle households have zero or negative net
worth (“extreme asset poverty”)

* 46.5% of all Americans are “financial fragile”: they are
unable to access $2000 for an emergency
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Seattle-King County ABC Partners

Public

City of Seattle

Community colleges

FDIC

Federal Reserve Bank of San Francisco
HUD

Internal Revenue Service

King County

King County Housing Authority

Public Health—Seattle & King County
Seattle Housing Authority

Washington State Commerce Department

Washington State Department of Financial
Institutions

Private

16 banks and credit unions

Non-profit

American Financial Solutions

Apprisen Financial Advocates

Bellevue College

Building Changes

Burst for Prosperity

CARES of Washington

ClearPoint Credit Counseling Solutions
Columbia Legal Services

Consumer Education and Training Services

Delridge Neighborhood Development Association

El Centro de la Raza

Seattle-King County
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East African Community Development Council
Financial Planning Association of Puget Sound
Highline Community College

HomeSight

Hopelink

International District Housing Alliance

King County 2-1-1

Lutheran Community Services

Multi-Service Center

Neighborhood House

Northwest Justice Project

Parkview Services

PortJobs

Seattle Goodwill

Seattle Jobs Initiative

Seattle-King County Workforce Development Council
Society of St Vincent de Paul

Solid Ground

StartZone

The Seattle Foundation

United Indians

United Way of King County

Urban League of Metropolitan Seattle
Washington Access Fund

Washington Appleseed

Washington C.A.S.H.

YMCA

YWCA




SKC ABC Strategies and Projects

Bank on Financial Education Free Tax
. Providers Network Preparation/Earned
Seattle-King County (FEPN) Income Tax Credit

Mortgage and Financial
Foreclosure Empowerment Financial Fitness/
Prevention Action Training and Planning Events
Team Integration

Access to Public Your Money
Benefits Helpline
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Bank on Seattle-King County
www.everyoneiswelcome.org

Launched in 2008 (274 “Bank on” initiative in the country),

Bank on Seattle-King County 1s an initiative to help people:

Open checking and savings accounts for those who
currently don’t have them — 54,000 accounts opened

Connect with financial education and credit opportunities
Stop paying to cash checks!

Pay bills for free b a n k On ‘

DireCt depOSit their pay SEATTLE-KING COUNTY
checks Everyone is welcome

Seattle-King County
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http://www.everyoneiswelcome.org/

Bank on Seattle-King County
www.everyoneiswelcome.org

« Bank of America - HomeStreet

- Banner Bank - KeyBank

- BECU * Plaza Bank

- Cathay Bank + Seattle Bank

* Chase * Union Bank

* Columbia Bank - U.S. Bank

- Bast West Bank * Verity Credit Union

* Express Credit Union + Wells Fargo Bank

Seattle-King County
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Bank on Seattle-King County
www.everyoneiswelcome.org

Checking and savings accounts with these features:
v' Low opening deposit requirement
v' No monthly minimum balance
v' No (or low) monthly fee

v’ Free ATM or debit card ba n k On ‘

v’ Savings account SEATTLE-KING COUNTY

v Direct deposit Everyone is welcome

v" Online banking
Accept Mexican Matricula card as primary form of ID
Launched affordable small dollars loan program (BECU, KeyBank)
Financial incentives for financial education (Banner, HomeStreet,
Union, Verity Credit Union)
Foster partnerships between branches and non-profit organizations

Seattle-King County
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http://www.everyoneiswelcome.org/

Financial Education Providers Network

20+ member organizations improving quality and
access

Monthly meetings

. Improve quality through training

. Share best practices V / \
o

. Plan and collaborate on shared projects |
=  Financial Coaching Pilot
Online at www.EveryonelsWelcome.org “"A
v’ Directory of non-profit agencies
v’ Calendar of free classes and one-on-one assistance
v'Links and Resources (financial education curricula)
v’ Search for classes, workshops, and one-on-one help on:

bankruptcy, basic banking, budgeting, credit counseling,
foreclosure prevention, homeownership, ID theft, loans,
starting a small business, and tax assistance

Seattle-King County
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Earned Income Tax Credit (EITC)
and Free Tax Preparation

2011 Tax Season

* United Way-led campaign operated18 free tax prep sites

— Prepared over 13,000 returns ($19 million in refunds, including
$6 million in EITC)

— Outreach/volunteers available in 36 languages

— Quick tax refunds through direct deposit

— Split refunds available to promote savings

— Savings bonds offered

— Applications for public benefits through PeoplePoint

« StartZone provided tax preparation workshops and EITC
outreach for low-income, self-employed entrepreneurs

Seattle-King County
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PeoplePoint: Access to Benefits

City of Seattle, United Way, Public Health, Within Reach and other
partners connect people to public benefits

— Health Insurance for children and adults

— Child Care Subsidies and Preschool

— Energy & Utility Assistance Programs

— Weatherization Services / low interest home improvement loans
— Food Assistance

— Bank on Seattle-King County

Statewide portal through

www.washingtonconnection.org @
Adding City benefits to portal this August! .
Over 10,000 people enrolled in 2010 peOP|e Point

Bridge to Benefits
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Financial Fitness/Planning Events

* Financial Fitness Day held in April (served 450 people;
next event: October 2011

St King County
Asset-Building Collaborative

. . . . . Want to get your
Free financial services: Want o getyour
— Credit and Debt Counseling Come toa
: FREE
— Budgeting Financial Fitness Day
— Understanding Credit Reports and Scores s“'{'ﬂ'f,’j',‘,’,’_‘t‘,',";,!',,z_;,f_"“

Rainier Community Genter
4600 38™ Avenue S, Seattle
Rainier Ave S, turn aast on § Alaska St

— Free Tax Preparation

(From
and left onto 38th Ave; Bus routes #7 and #39)

.

_— v I Ortgage and Foreclo Sure Counsellng You can't afford to miss this At Financial Fitness Day, you will
opportunity to talk to an expert about:  be able to:

. . . B Credit and Debt W Have your tax return prepared

B Financial planning and investment M Print a free credit report

— Financial Planning o e s o
B Mortgage and foreclosure one before

. . H Bankruptcy and consumer rights u r:dreeleahw‘;s:hmmd budget and develop a plan to
uce your
— Access to Public Benefits S SRS o
health insurance)

W Social Security, Medicare, and Medicald B Shred financial documents to protect your Identity

- Op en Bank Accounts For more | 1, visit ww. fair (In order to sarve you better, registration is strongly

ancouraged if you need child care, language interprotation or Amarican sign language services.)

Thanks to the following sponsors:

— Legal Advice on: =le-- [k desiif
* Bankruptcy : e

* Consumer Rights
* Debt Collection

Seattle-King County
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Mortgage Help and Foreclosure
Intervention Team

Helping People Save Their Homes

 Community events connecting homeowners in
trouble with lenders, housing counselors, and
attorneys (Over 2000 assisted)

* Washington Foreclosure Prevention Resource
Guide: A Tool to Educate Homeowners About the
Foreclosure Process (Online and printed)

Washington Foreclosure Prevention Resource Guide

* Washington State Bar Association referral
panel for homeowners at risk of foreclosure and
victims of predatory loans and rescue scams

A TooL 70 EDUCATE HOMEOWNERS ABOUT THE FORECLOSURE PROCESS

Seattle-King County Asset Building Collaborative
Foreclosure Prevention Action Team

* Forum to educate housing counselors and the
public on the new mortgage fairness mediation
law

Seattle-King County
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Financial Empowerment Workshops

A series of three workshops designed for case
managers 1n other service systems (Job training,
housing, etc.) to incorporate financial empowerment
services Into their service delivery. They learn about
resources to help clients understand, manage and
1mprove their financial situation.
Opportunities for ongoing technical
assistance.

» Pathways to Financial Fitness
= Pathways to Self-Sufficiency
= (Credit and Debt Pathways

Seattle-King County
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Your Money Helpline

A Resource Manual for SKC ABC partners and case
managers answering basic financial questions,
providing resource information, and offering referral
opportunities.

budgeting, credit, debt,
getting banked, insurance,
EITC/Child Care Tax Credit, =
bankruptcy, student financial ===
aid, identity theft, foreclosure -
prevention, public benefits,
home ownership, legal/advocacy,
job assistance, investments, etc.

Seattle-King County
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Coaching For Prosperity® Training

Burst for Prosperity, in partnership
with WABC, SKC ABC, community
organizations, and national
partn,ers’ ha.s (,ieveloped a flnanCIal Burst About Us Strategic Initiatives Research Public Policy Press Room
coaching training program for R

frontline staff working with low- WST— T

. . o . Coaching helps
lncome lnd1V1dualS Burst for Prosperity seeks to reduce poverty in Washington . students find paths to
. State by researching and testing innovative models informed L success
by the community that transform systems to help people g = Burst's Coaching for Prosperity
achieve financial independence. The goal is for individuals training empowers frontline staffto

affected by poverty in Washington State to become self- help their clients identify their own
sufficient and financially independent members of the strengths and paths to success

SKC AB C helped recruit and community. —— Academic advisor Mouy-ly Wong

explains how she has used her
CHILDREN'S HOME SOCIETY

sponsor 50 frontline staff members
working in Seattle and King " RestsuComcmg r
County to take this intensive .

. . . . Features More Stories
tralnlng tO become FlnanCIal o i:::fec::;z’;I;rraci:rl:fiak:"erz?;;irr:m/\;asr:izI:y -Zg MicroSociety teaches students real-life skills

MicroSociety helps students at the Renton/Skyway Boys and Girls Club
I ICC intensive program for coaching training is develop leadership and real-life skills. Seventh grader Hunter Eider talks

CoaCheS j_m rOVin the ua]_it and now available at Highline Community / 1 aboutwhat he has learned and what he plans to do in the future.
9 p g q y College. The program is for frontline staff

working with low-income individuals Read more...

capacity of financial empowerment R ———

4 Coaching helps individuals better their lives
: " 8 The Yywca helped Burst for Prosperity test the Coaching for Prosperity model
prOVl er S . Prosperity Blueprint F % B program in 2009 working with disadvantaged individuals. Lisa Roy describes
The Prosperity Blueprint outlines policy D 3t the way her training has increased her ability to help clients achieve greater

<X More about this story

opportunities to help Washingtonians build, success and financial stability
leverage, and protect assets in order to

rebuild a thriving middle class and catalyze
nracnarity far hanieahnlde and hucinaccac

Read more...

For more information go to
www.burstforprosperity.org

Seattle-King County
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Seattle-King County

Asset-Building Collaborative

Helping low-income and working people
achieve their financial goals
www.skcabc.org
www.everyoneiswelcome.org

Diana Stone Alice Coday

Director of Initiatives Project Manager

S-KC ABC S-KC ABC

206-275-1811 206-251-7705

dstone@skcabc.org acoday@skcabc.org
Jerry DeGrieck

City of Seattle Human Services Department
Seattle-King County Asset Building Collaborative
206-684-0684
Jerry.DeGrieck@Seattle.gov
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